
The Customer

Located in the foothill community of Rancho Cucamonga, California, the Alta Loma School District 

serves over 5,900 achieving students with 270 teachers and administrative staff and an additional 

400 support staff. The District prides itself on its educational program, which provides each student 

with the opportunity for maximum intellectual, social, and physical development. Strong parent and 

community involvement in the schools’ academic excellence of students, professional development 

of staff, and the stability of leadership all provide the foundation of success which is underscored by 

the district’s tagline, “Inspiring Learners for a Lifetime.”

Alta Loma School District’s Challenge

As a growing school district that thrives on high productivity, Alta Loma School District was challenged 

when it came to its email protection. Data retention was relegated to an aging tape backup process. 

It would perform daily backups that were retained for only a week, so if users lost data that was 

older than that it simply couldn’t be recovered. With over 540 mailboxes spread across 11 separate 

school properties, the district needed a more efficient way to archive its email information to be in 

compliance with state and federal retention regulations.

 

“With our older backup tapes, we were out of luck if we lost a tape,” said Rick Brindle, Network Specialist 

at Alta Loma School District. “With a brick-level backup strategy, finding a single email to recover was 

hard, but finding multiple emails could take hours. We needed a truly ‘set it and forget it’ solution that 

would automate retention and simplify recovery when it’s needed.”

To solve its email retention needs, Alta Loma School District began to evaluate a number of solutions. 

Primary considerations that were important to the school district, in addition to automated archiving, 

were cost and ease of use. They also desired a solution that would assure compliance to email 

retention regulations while further enabling the organization’s user productivity. Any new solution 

simply couldn’t impact end users and must be intuitive and easy to use without extensive training. 

ArchiveOne empowers end users with self-service email access

Summary:

• Alta Loma School District, California.  

5900 students / 670 staff.

Challenges:

• Aging tape backup process meant 

data security was compromised.

• Needed to comply with state and 

federal retention regulations.

• Brick-level backup strategy 

meant retrieval or recovery of 

emails was incredibly difficult.

• Wanted a cost effective, 

automated solution that would 

not effect productivity.

Solutions:

• Barracuda ArchiveOne

Results:

• One platform for archiving, 

compliance and search.

• Seamless integration with Outlook 

and Outlook Web Access (OWA) 

for end user ease of use.

• Ability to leverage existing technology 

without added hardware costs.

• Simple, centralized management 

for all locations with easy 

policy administration.

About Barracuda ArchiveOne
ArchiveOne gives you ownership and control over all your data.  Emails and files are safely 

archived making it easy to comply with email retention policies and easy to find information 

no matter where it resides.  Built on a simple and flexible design, ArchiveOne gives your 

organization ownership and control and offers a single solution for regulatory compliance, 

data retention and eDiscovery.
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About Barracuda Networks, Inc.

Protecting users, applications, and data 

for more than 150,000 organizations 

worldwide, Barracuda Networks 

has developed a global reputation 

as the go-to leader for powerful, 

easy-to-use, affordable IT solutions. 

The company’s proven customer-

centric business model focuses on 

delivering high-value, subscription-

based IT solutions for security and 

storage. For additional information, 

please visit www.barracuda.com or 

follow us on Twitter@barracuda.
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The Solution

Considering its requirements, Alta Loma School District quickly settled on ArchiveOne. The solution 

combines a robust feature set, ease of use for both administrators and end users at a cost efficient price 

point. It also enables the school district to easily set email retention policies for assured compliance 

and risk reduction. “ArchiveOne simply had everything we needed,” said Brindle. “It’s easy to search, 

the set up was easy and it truly is a ‘set it and forget it’ solution. Even more, it makes the most of our 

existing technology resources. We didn’t have to switch any hardware and it worked perfect with our 

virtual server.”

“Installation of ArchiveOne was remarkably easy,” added Brindle. “The implementation took just one 

hour with the helpful tech support team. It was so straight forward and pain free.”

ArchiveOne gives users throughout the Alta Loma School District access to their email in a familiar 

Outlook environment, minimizing training and help desk calls. Now email recovery is easy to perform 

by the users themselves which frees the district’s small IT team to perform other strategic activities. It 

automates email archiving, compliance and search in a single platform with complete compatibility 

to all recent versions of Microsoft Exchange and Outlook.

The Result

It’s been a year and a half since Alta Loma School District initially installed ArchiveOne and today 

the application’s advantages continue to deliver strong results. Email archiving is truly automated 

and recovery is as easy as a click when needed. Even better, the district’s IT team barley needs to 

think about it, it simply works.   Next steps for the California school district include a migration from 

the Exchange 2003 they are currently on to Exchange 2010. The district also looks forward to using 

ArchiveOne to help them eliminate unnecessary PST files before the upgrade. 

Even while our archive continues to grow, I never see 
a drop in performance with ArchiveOne, plus our users 
really love that they can now find their own lost email. 
It’s the ideal solution for us.  Knowing that we have 
ArchiveOne in place makes it much easier to prepare 
for our upgrade to Exchange 2010.  Regardless of our 
Exchange version ArchiveOne has us covered.
Rick Brindle

Alta Loma

School District

Barracuda ArchiveOne Fast Facts

•  Integrates archiving, compliance 

policies, search and discovery 

in a single platform

• Single search across live and 

archived data for files and email

• Intuitive management console 

allows data to be managed 

by its business value

• Scales to tens of thousands 

of mailboxes across multiple 

Exchange servers

• Performance is improved and 

data backup time shortened

• No change to the end user experience


