
The Customer

Chemung County is a growing county in the south western part of New York State, along the 

Pennsylvania border. Serving an area of 411 square miles and more than 88,000 residents, the county 

offers a range of county government services including tax services, public works, public health, parks 

and recreation, social services, youth services and voting and election services.

Chemung County’s Challenge

As a smaller county in the high-population state of New York, Chemung County is focused on serving 

its residents in the most efficient and cost-effective way. This is particularly true when it comes to 

email management. While focused on assuring regulatory compliance and e-discovery readiness, the 

county also needed to streamline email management tasks including policy management and data 

protection.

With hundreds of mailboxes supporting various county departments, Chemung County needed 

a solution that could not only simplify its email retention processes, but also help to eliminate 

troublesome PST files which were frequently corrupting and clogging user systems and creating 

hours of support work for IT staff members as they worked to troubleshoot user problems.

 

“We were spending hours resolving user problems caused by corrupt PST files,” said Steve Wilber at 

Chemung County. “It was a challenge we simply couldn’t live with anymore. We needed an email 

archiving solution that could help us resolve this while giving us a modern solution that would be 

compliant and discovery ready while protecting our vital email information.”

 

Particularly important to Wilber and his team was finding an email management solution that would 

deliver reliable email protection for the long term while also helping users to be more efficient on 

their own. Email is among the most critical business tool for county employees supporting extensive 

communications both internally within the county and to residential customers and county vendors. 

Maintaining a compliant archive of this important communications structure was key, along with 

improving county productivity and system reliability.

 

“We wanted a solution that would get rid of PST files while also enabling self-service access for our 

users to their email content,” said Wilber. “If we were going to eliminate PST files, we also needed to 

provide a way for county employees to easily search and access their email data. This needed to be 

done in a compliant way that could support eDiscovery requests if necessary.”  
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management tasks including policy 
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and e-discovery readiness were vital.
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• Barracuda ArchiveOne

Results:

• Able to manage PST data 

and eliminate PST files.

• Can search live, personally 

stored and archived data.

• Enabled archiving via policy for 

granular control over data.

• Now proactively monitor 

business data for adherence 

to organizational policies.

About Barracuda ArchiveOne
ArchiveOne gives you ownership and control over all your data.  Emails and files are safely 

archived making it easy to comply with email retention policies and easy to find information 

no matter where it resides.  Built on a simple and flexible design, ArchiveOne gives your 

organization ownership and control and offers a single solution for regulatory compliance, 

data retention and eDiscovery.
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About Barracuda Networks, Inc.

Protecting users, applications, and data 

for more than 150,000 organizations 

worldwide, Barracuda Networks 

has developed a global reputation 

as the go-to leader for powerful, 

easy-to-use, affordable IT solutions. 

The company’s proven customer-

centric business model focuses on 

delivering high-value, subscription-

based IT solutions for security and 

storage. For additional information, 

please visit www.barracuda.com or 

follow us on Twitter@barracuda.
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The Solution

Chemung County evaluated a number of email archiving solutions and selected ArchiveOne. It 

offered the unique combination of ease of use, enterprise class features and cost efficiency. It would 

also enable the county to easily eliminate its PST problem while still giving end users the complete 

access they need to past email data.

 

With its ability to offer users a seamless integration to their familiar Outlook environment, ArchiveOne 

gives the county’s users transparent access to their archived email data – even if they are offline or 

on a mobile device. Yet, even more, the comprehensive email archiving solution was easy to install, 

configure and manage, so Chemung County was able to get the system up and running quickly 

without user disruption.

“We need to conserve our IT staff time as much as possible,” said Wilber. “ArchiveOne helps us achieve 

that. Not only was it easy to install, it’s a breeze to manage and enables our employees to search 

and recover their own archived content, so we don’t have to. In addition, we have now reduced 

hours we used to spend resolving PST file issues. ArchiveOne has really enabled us to meet our email 

management goals.”

The Result

After deploying ArchiveOne, Chemung County is now able to rest easy knowing that its critical 

business information is protected and easily accessible. Troublesome PST files are now no longer an 

issue and the IT staff has seen a dramatic drop in end-user support requests related to email recovery 

and is now free to perform other, more critical, activities for the city.

In addition to reducing the risk of data loss, the county has also been pleased with how ArchiveOne 

has enabled compliance with the U.S. Department of State Freedom of Information Act (FIOA). Now 

with ArchiveOne in place the county is able to have assurance that any information can be quickly 

and easily traced and found for true information accessibility and transparency.

ArchiveOne has given us the compliant email archive 
we needed to meet regulatory requirements as well as 
our stringent budget.   It truly delivered on its promise 
to simplify email management and assure reliable 
protection and retention.

Steve Wilbur

Chemung County, NY

Barracuda ArchiveOne Fast Facts

•  Integrates archiving, compliance 

policies, search and discovery 

in a single platform

• Single search across live and 

archived data for files and email

• Intuitive management console 

allows data to be managed 

by its business value

• Scales to tens of thousands 

of mailboxes across multiple 

Exchange servers

• Performance is improved and 

data backup time shortened

• No change to the end user experience


