
The Customer

The largest city in the state of New Hampshire, Manchester has been named by CNNMoney.com as 

one of the top 100 best cities to live and launch a business in the United States. With a population 

of just over 110,000, it sits along the banks of the Merrimack River which divides the city into eastern 

and western sections.

The City of Manchester’s Challenge

With thousands of mailboxes under management, the City of Manchester needed to implement 

an email retention policy that would not only streamline email data protection, but also reduce 

management strain on the city’s IT support team. Just like most growing cities today, the majority 

of the city’s business applications require email communication and as a result city employees were 

retaining historical email dating back decades. As a result, the Manchester IT team was feeling the 

strain. 

 

Despite “clean-up campaigns” by the city’s IT organization, users continued to save their historical 

emails in local PST files, which were starting to experience corruption and monopolize costly storage 

space on file shares, desktops and laptops. The city needed a solution that would eliminate this email 

burden and reduce staff management time.

 

“We tried to manage the volume by encouraging employee’s to reduce their mailbox sizes, but it 

simply didn’t work,” said Thomas LeLacheur, Micro Computer Support Specialist, City of Manchester. 

“We had to quickly get ahead of the curve because our large mail stores were causing operational 

problems.”

 

“We also could not afford to lose email because it truly is a business critical application for us,” added 

Lelacheur. “If the system went down, it could take several painful days to restore files, mailbox by 

mailbox. We couldn’t take that risk any longer.”

ArchiveOne enables recovery assurance, compliance and ease of use

Summary:

• Local Govt, New Hampshire,  

11,000 residents / 1140 staff.

Challenges:

• Reduce Exchange Store

• Locate, migrate data from 

and eliminate PST files

• Email retention policies that would 

streamline email data protection

• Reduce management strain 

on the IT Support team

Solutions:

• Barracuda ArchiveOne

Results:

• The ability to manage PST data 

and eliminate PST files

• Search live, personally-stored 

and archived data

• Archive via policy for granular 

control over data

• Proactively monitor business data for 

adherence to organizational policies

About Barracuda ArchiveOne
ArchiveOne gives you ownership and control over all your data.  Emails and files are safely 

archived making it easy to comply with email retention policies and easy to find information 

no matter where it resides.  Built on a simple and flexible design, ArchiveOne gives your 

organization ownership and control and offers a single solution for regulatory compliance, 

data retention and eDiscovery.
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About Barracuda Networks, Inc.

Protecting users, applications, and data 

for more than 150,000 organizations 

worldwide, Barracuda Networks 

has developed a global reputation 

as the go-to leader for powerful, 

easy-to-use, affordable IT solutions. 

The company’s proven customer-

centric business model focuses on 

delivering high-value, subscription-

based IT solutions for security and 

storage. For additional information, 

please visit www.barracuda.com or 

follow us on Twitter@barracuda.
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The Solution

After evaluating a number of email archiving options, the City of Manchester selected ArchiveOne, 

which offered the unique combination of ease of use, enterprise class features and cost efficiency. It 

would also enable the city to easily get a handle on its troublesome PST files with still giving end users 

the complete access they need to past email data.

 

With its ability to offer users a seamless integration to their familiar Outlook environment, ArchiveOne 

gives the city’s end users transparent access to their archived email data – even if they are offline or 

on a mobile device. Yet, even more, the comprehensive email archiving solution was easy to install, 

configure and manage, so the City of Manchester was able to get the system up and running quickly 

without user disruption.

 

“As a city, budget is always a factor,” said LeLacheur. “We needed a solution that was affordable as well 

as easy to use. ArchiveOne really delivered. It offered all of the enterprise class features we needed and 

would not pose any disruption to our users.”

The Result

After deploying ArchiveOne, the City of Manchester is now able to rest easy knowing that its critical 

business information is protected and easily accessible. Troublesome PST files are now no longer an 

issue and the IT staff has seen a dramatic drop in end-user support requests related to email recovery 

and is now free to perform other, more critical, activities for the city.

 

In addition to reducing the risk of data loss, the city has also been pleased with how ArchiveOne has 

enabled compliance with the U.S. Department of State Freedom of Information Act (FIOA) and New 

Hampshire’s Right to Know Law. Now with ArchiveOne in place the city is able to have assurance that 

any information can be quickly and easily traced and found for true information accessibility and 

transparency.

ArchiveOne has allowed us to dramatically reduce 
our mailbox size, while assuring users they still have 
continuous access to email.  It’s comforting to know 
that if we lose Exchange or need to access data for any 
reason, we can restore files with ease. It has given me 
real peace of mind.

Thomas LeLacheur

Micro Computer Support Specialist

City of Manchester

Barracuda ArchiveOne Fast Facts

•  Integrates archiving, compliance 

policies, search and discovery 

in a single platform

• Single search across live and 

archived data for files and email

• Intuitive management console 

allows data to be managed 

by its business value

• Scales to tens of thousands 

of mailboxes across multiple 

Exchange servers

• Performance is improved and 

data backup time shortened

• No change to the end user experience


