
The Customer

The City of Staunton, home to more than 23,000 residents, is located in the Shenandoah Valley of 

western Virginia. The city’s Information Technology group is responsible for implementation and 

maintenance of city computing and telecommunications infrastructure, as well as training for all 

municipal employees and elected officials.  Staunton’s IT group  is also responsible for the establishment 

and enforcement of standards and use policies, as well as complying with all the regulations set forth 

by the Freedon of Information Act (FOIA).

The City of Staunton’s Challenge

Staunton’s IT group needed to capture and retain all email for a specified period of time for all 

employees, and indefinitely for all elected officials.  They also needed the ability to search email data 

across all their users, and that capability had to be easy enough for non-IT personnel to use.

The City of Staunton set out to find a solution to these problems with specific criteria in mind. First, 

the solution had to be transparent to the end user. Second, the solution had to be easy to deploy 

and maintain.  Third, the solution had to provide discovery functionality that was easy for both IT and 

non-IT personnel to use. 

The Solution

ArchiveOne Enterprise leverages the Exchange Journal to securely capture all sent and received 

messages, as well as provides policy driven archiving, to support retention policies by user, groups of 

users, data type and other criteria. The flexibility of the solution met Staunton’s need to capture and 

retain email for specified periods, depending upon the recipient and data type. 

The seamless integration of ArchiveOne Enterprise with Microsoft Outlook did not change how end 

users interacted with their email.  The intuitive management console made it easy for Staunton’s IT 

group to configure the solution and begin archiving, simplifying deployment and maintenance. Finally, 

ArchiveOne Enterprise included extensive search capabilities for IT and non-IT users, supporting 

keyword, Boolean, and date range searches across multiple mailboxes, and automated collection and 

preservation data for eDiscovery.

ArchiveOne drives compliance for City of Staunton

Summary:

• City of Staunton, West 

Virginia. 400 employees.

Challenges:

• Needed to capture and retain email 

for elected officials indefinitely and 

for all other staff for a defined period.

• Wanted the ability to search email 

data across all their users.

• Solution had to provide discovery 

functionality that was easy for both 

IT and non-IT personnel to use.

• Wanted a system that was easy 

to deploy and maintain and 

transparent to the end user.

Solutions:

• Barracuda ArchiveOne

Results:

• Implemented and enforced 

one-year retention of data 

for employees and indefinite 

retention for selected officials.

• Met all email standards and 

adhered to FOIA regulations

• Archived all email and attachments 

in the Exchange store after 90 days 

dramatically reducing primary storage.

About Barracuda ArchiveOne
ArchiveOne gives you ownership and control over all your data.  Emails and files are safely 

archived making it easy to comply with email retention policies and easy to find information 

no matter where it resides.  Built on a simple and flexible design, ArchiveOne gives your 

organization ownership and control and offers a single solution for regulatory compliance, 

data retention and eDiscovery.
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About Barracuda Networks, Inc.

Protecting users, applications, and data 

for more than 150,000 organizations 

worldwide, Barracuda Networks 

has developed a global reputation 

as the go-to leader for powerful, 

easy-to-use, affordable IT solutions. 

The company’s proven customer-

centric business model focuses on 

delivering high-value, subscription-

based IT solutions for security and 

storage. For additional information, 

please visit www.barracuda.com or 

follow us on Twitter@barracuda.
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The Result

Staunton’s IT group could implement and enforce one-year retention of data for employees, 

maintain data indefinitely for elected officials, and meet all email standards and FOIA regulations. An 

unexpected benefit of ArchiveOne Enterprise was the ability to archive data sent along with email, 

like attachments. This additional feature enabled Staunton’s IT group to archive all email attachments 

in the Exchange Information Store after 90 days, which resulted in a dramatic reduction of primary 

storage.

If I had to do it again,  I would make the same decision.  
I can’t say that about some other projects.
ArchiveOne is a ’set it and forget it’ solution.

Kurt Plowman

Chief Technology Officer

City of Staunton

Barracuda ArchiveOne Fast Facts

•  Integrates archiving, compliance 

policies, search and discovery 

in a single platform

• Single search across live and 

archived data for files and email

• Intuitive management console 

allows data to be managed 

by its business value

• Scales to tens of thousands 

of mailboxes across multiple 

Exchange servers

• Performance is improved and 

data backup time shortened

• No change to the end user experience


