
The Customer

Gray, Reed & McGraw, P.C. is a Texas-based, full service, commercial law firm with offices in Dallas, 

Houston and Tyler. In 2013 the Texas Lawyer was listed among the top 25 largest law firms in 

Texas with over 120 attorneys.  The firm’s attorneys serve as legal advisors to mid-market and large 

businesses providing legal services to industries including  healthcare, oil and gas, construction, real 

estate, technology and food and agriculture.

 

Gray, Reed & McGraw, P.C.’s Challenge

At Gray, Reed & McGraw, P.C. the client comes first.  So when attorneys began saving every email 

from clients in Exchange, it was no surprise that the system began to slow to halt.  “We used up the 

capacity (all 16GB) of our Microsoft Exchange Server Standard Edition” explains Jason Rodriguez, IT 

and Facilities Manager “Saved email was slowing down our server.  There was no room.  The server 

would freeze and I had to constantly reboot and compress email.  A firm our size shouldn’t have this 

problem, but lawyers were saving emails going back two or three years.”

The Solution

Rather than upgrading the server, Rodriguez purchased 100 licenses of ArchiveOne.  After pilot 

testing, he implemented 50 licenses in the Dallas Office and an IT services provider implemented the 

remaining 50 in the Houston office.   Since then, they have extended their licence to over 250 users.

Improved capacity and information management with ArchiveOne

Summary:

• Full Service Law Firm, 3 locations 

across Texas ,  250 users.

Challenges:

• Overloaded Exchange 

Information Store.

• Large amount of data 

needed to be retained.

• Relied on running utilities to 

compress data or delete emails.

• Performance of server compromised.

Solutions:

• Barracuda ArchiveOne

Results:

• Policy based archived reduced 

Information Store to 4GB.

• Emails automatically 

archived at 90 days.

• Email server runs smoothly.

• IT free to focus on other projects 

such as PST management.

About Barracuda ArchiveOne
ArchiveOne gives you ownership and control over all your data.  Emails and files are safely 

archived making it easy to comply with email retention policies and easy to find information 

no matter where it resides.  Built on a simple and flexible design, ArchiveOne gives your 

organization ownership and control and offers a single solution for regulatory compliance, 

data retention and eDiscovery.
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About Barracuda Networks, Inc.

Protecting users, applications, and data 

for more than 150,000 organizations 

worldwide, Barracuda Networks 

has developed a global reputation 

as the go-to leader for powerful, 

easy-to-use, affordable IT solutions. 

The company’s proven customer-

centric business model focuses on 

delivering high-value, subscription-

based IT solutions for security and 

storage. For additional information, 

please visit www.barracuda.com or 

follow us on Twitter@barracuda.
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The Result

“ArchiveOne helped incredibly. No more running utilities to compress data; no more asking secretaries 

to delete emails,” he says. “We’re now down to 4 gig by implementing several basic policies. One of the 

two policies we use is the archiving of all of the folders in Outlook for the exception of Deleted and 

Sent Items that are over 90 days old.”

 

Now that the email server is running smoothly, Rodriguez can focus on long-term email management 

projects such as archiving PSTs and mailboxes to storage media. “I know that ArchiveOne Policy is 

capable of so much more.”

ArchiveOne helped incredibly.  No more running 
utilities to compress data; no more asking secretaries to 
delete emails.  We’re now down to 4GB by implementing 
several basic policies.  One of the two policies we use is the 
archiving of all the folders in Outlook for the exception 
of Deleted and Sent items that are over 90 days old.

Jason Rodriguez

IT and Facilities Manager

Gray, Reed & McGraw, P.C.

Barracuda ArchiveOne Fast Facts

•  Integrates archiving, compliance 

policies, search and discovery 

in a single platform

• Single search across live and 

archived data for files and email

• Intuitive management console 

allows data to be managed 

by its business value

• Scales to tens of thousands 

of mailboxes across multiple 

Exchange servers

• Performance is improved and 

data backup time shortened

• No change to the end user experience


