
Cloud-to-Cloud Backup for Office 365

This script provides an overview of the main features of the Message Archiver, covering:
1. Logging In – Cloud Control, User Community, Support Forum

2. System Overview – Dashboard

3. Protecting Data – Data Sources, Backup Schedules, Retention

4. Recovering Data – Restore Browser, Granular Recovery

5. Reporting – Backup, Restore, Audit Logging

6. Administration – User Roles, Email Notifications

This script uses the BBS demo system at demo.barracudanetworks.com

All actions needed to run the demo are  highlighted.

Online Demo Guide

Introduction (Start of Demo)
Welcome to a short demonstration of Barracuda Cloud-to-Cloud Backup for Office 365. We’ll start with an overview of Cloud-to-Cloud 
Backup, and then cover the different Office 365 services that Barracuda supports. Next, we’ll look at how easy it is to recover data, view 
reports, and administer Cloud-to-Cloud Backup.

Barracuda Backup and Barracuda Cloud-to-Cloud Backup were developed from the ground up with cloud storage and cloud management 
in mind. Barracuda Backup and Cloud-to-Cloud Backup are unique in that they are managed centrally through an integrated, easy-to-
use web interface called Barracuda Cloud Control. Barracuda Cloud Control supports the configuration, monitoring, and reporting of all 
Barracuda Backup devices and Cloud-to-Cloud instances. Barracuda Cloud Control can also be used as a management portal for most 
of Barracuda’s other products and can be accessed from any web browser. It’s available to all Barracuda customers at no additional cost.

Logging into the Barracuda Backup
Barracuda Cloud Control can be accessed by anyone at any time. We will be 
using a demo account, which is open for anyone to use, so you’re able to come 
back later on your own and explore Barracuda Cloud-to-Cloud Backup and 
Barracuda’s other products in more depth.

1. To start with, we will open a browser session and type in login.
barracudanetworks.com to access the Cloud Control login page.

• From here, select View Cloud Control Demo, which will log us in as 
an administrator and take us to the User Community page (the default 
landing page is customizable).

• In addition to being the management console, Barracuda Cloud Control 
provides access to product forums, which are a great resource for things 
like technical knowledge hings like technical knowledge sharing and 
product updates.



2. Now let’s click on Support at the top left of the page to load the Support page.

• From this single location, you can access technical product information for all Barracuda products, as well as monitor the 
progress of any technical support cases you have open with Barracuda.

3. Every product that you own and/or manage that has been connected to Cloud Control will be listed on the left. We will now click 
Backup to take us to the Barracuda Backup overview page.

Overview of Barracuda Backup
1. This is the dashboard for Barracuda Backup and Cloud-to-Cloud Backup. 

• Here you will see three geographically separated backup devices and a Cloud-to-Cloud Backup for Office 365 instance called 
Office 365 Backup. 

• Located in the upper right, each Barracuda Backup device has a health indicator displaying the state of its backups, hardware 
components, offsite replication, and connectivity. 

• At both the top and bottom of the screen, you can view the amount of data and items backed up over the last 10 days, as well as 
view disk usage and storage efficiency statistics for each of your devices.

2. Next, we’ll click on Office 365 Backup to view and manage our Cloud-to-Cloud backup service.

• The Status page shows the status for each data source that Barracuda Cloud-to-Cloud Backup protects.

• The supported data sources are Exchange Online, OneDrive for Business, and SharePoint Online.

• If one of the data sources is not configured, you can click on it and configure it directly from the Status page.

3. In the middle of the Status page, there are Storage and Storage Efficiency statistics. 

• Raw Data shows how much data is backed up from the source environment before it was stored in the Barracuda Cloud.

• Actual Storage is the total amount of data (current and historic) being retained and stored in the Barracuda Cloud after it has 
been deduplicated and compressed.

• Snapshot Equivalent shows how much data would need to be stored if a full backup of the environment was taken every night.

• Deduplication Ratio shows the amount of storage savings we are achieving using deduplication and compression.



Protecting Data
Now we’ll look at how we can configure Barracuda Cloud-to-Cloud Backup and start protecting data. Cloud-to-Cloud Backup supports 
the backup of Exchange Online, OneDrive for Business, and SharePoint Online, all without the need to install any software or prepare 
anything on-premises.

1. Clicking BACKUP > Sources takes us to the page where our data sources are added.

• Looking at our Office 365 data source, you can see we are protecting all three supported data types in this Office 365 
environment: SharePoint Online, OneDrive for Business, and Exchange Online.

• Configuring each data source is easy—Exchange Online is configured using your Office 365 domain and a user account with 
administrative privileges. OneDrive for Business and SharePoint Online are configured using your SharePoint domain and a user 
account configured as a Primary SharePoint Site Collection administrator. 

 

2. Now let’s click on the Schedules link under Backup.

• The Schedules page lets you manage when your backups run and the data you want to protect with that schedule.

• As you can see on this screen, there are three backup schedules—one each for our data sources. 

• You can create a single schedule to backup everything all at once or create numerous schedules to backup certain users or types 
of data at different times. There’s no limit to the number of schedules you can create, and schedules can be repeated throughout 
a 24-hour period. This granular scheduling gives customers the flexibility to backup specific parts of their data sources whenever 
they want, instead of the entire environment all at once.

• Only new and changed data is captured after the first full backup. This keeps backup windows and the storage footprint much 
smaller than they would be if full backups were run every time.



3. Next, click the Retention Policies link under BACKUP. Here you can set granular retention policies unique to each source. 

• Your retention policy applies to deleted or modified file revisions. Your retention policy tells Barracuda how long to keep this data 
that is no longer current in your environment.

• In our Demo Co Retention policy, we are choosing to keep all revisions of our data forever.

• This retention policy is what determines which versions of your files will be available for restore.

Recovering Data
Let’s take a look at how we can recover data from Barracuda Cloud-to-Cloud Backup. Recovery options include file and email restoration, 
folder and folder structure recovery, cross-user recovery, and export capability of all data via the download feature.

1. Clicking RESTORE > Restore Browser takes us to the page where you can restore the data that you have previously backed up.

• Now let’s look at some of the data that’s been backed up from our Office 365 source. Let’s click on the OneDrive for Business 
data source at the left of the page. 

• The backups are presented in a familiar Windows Explorer type-view where you can see both folders and files. We’ll click on the 
user ‘admin@cuda365.com’.

• Here you can see every file and folder that was backed up under this users’ OneDrive for Business account.

• By clicking Restore next to any file or folder, data can be pushed back to the original location, an alternate location, and/or  
an alternate path.

• By clicking the download link next to any folder, individual file, or multiple files, you can download that data directly to  
your desktop.



2. Back on the left side of the screen, let’s click on our Exchange Online data source to view our Exchange Online backups. Click on the 
mailbox ‘admin@cuda365’, then click on the Inbox folder. 

• Clicking the Restore link next to a folder or email brings up the restore dialog. 

• Data can be pushed back to the original mailbox, an alternate mailbox, and/or an alternate path within any mailbox. 

• By clicking the download link next to any folder, individual email, or multiple emails, you can download that data directly to  
your desktop.

3. Now let’s take a look at our SharePoint Online recovery options. Back on the left side of the screen, let’s click on our SharePoint Online 
data source. Click on the Barracuda Networks Team Site, then click on the Marketing folder. 

• Clicking the Restore link next to a folder or file brings up the restore dialog.

• Barracuda Cloud-to-Cloud Backup for Office 365 provides granular SharePoint Site recovery. This means that you won’t have to 
restore an entire site just to recover a single file or folder. 

• For SharePoint Online, data can be restored to its original location in SharePoint or it can be exported by clicking on the 
Download link. 

Reporting
We’ve seen how we can backup Office 365 data and recover it, now let’s take a look at another crucial component of every backup 
solution: reporting. Barracuda Cloud-to-Cloud Backup has dedicated pages for Backup reports, restore reports, and audit logging.



1. Let’s start by clicking REPORTS > Backup. 

• Here you will find a report for every backup schedule that runs. 

• Backup reports contain detailed information about what items were backed up and whether or not the backup was  
successful or failed.

• You can view more information about a backup report by clicking the Details button.

• By clicking Download, you can download a copy of the backup report in .CSV format.

• By clicking Send Summary Report in the upper right-hand corner, you can send a clean HTML formatted email summary of 
any backup report to any email address you choose.

2. By clicking the Restore link under REPORTS, you can view similar information about any restore job that occurs. 



3. The last report, Audit Log, shows every action performed in the Barracuda Cloud-to-Cloud Backup UI.

Administration
Both the SYSTEM and ADMIN pages contain backup service configuration and administration options. These options include time zone 
settings, name and display settings, user configuration and management, as well as email notifications.

1. If we click on the Settings link, we’ll find options to name our backup service and specify the preferred time zone. 

2. Next, let’s click on ADMIN > Users.

• From the Users page you can manage user roles and add and remove users to the backup system.

3. Clicking on the Email Notifications link lets you add and edit email notification recipients. Email notifications alert you when backups 
finish, what information was backed up if the backup job succeeded or failed, and if there are any issues with the backup service itself.



Conclusion (End of Demo)
As you have seen from this short overview, Barracuda Cloud-to-Cloud Backup is:

• Easy to set up, easy to use, and easy to manage

• Provides complete protection for your Office 365 environment

The demo account that we have used today is open for anyone to use, so you are free to come back later and have a look around on 
your own. To get started, just go to login.barracudanetworks.com, and click on View Cloud Control Demo. Once you are logged into 
Cloud Control, select Backup from the menu on the left.

In addition to everything we just covered in our Barracuda Cloud-to-Cloud Backup demo, here are a few more highlights of the solution:

Backup

• Protection for Exchange Online, SharePoint Online, and OneDrive for Business

• Customizable backup scheduling

• Automated and on-demand backups

• Customizable retention policies

• Unlimited data retention

Recovery

• Point-in-time recovery of Office 365 data

• Granular (item-level) restoration

• Search capability

• Cross-user restoration

• Export (download) functionality

Reporting & Administration



• Real-time backup & restore reporting

• Granular (item-level) reporting

• Automated backup alerts

• Audit logging

• Storage reporting

• Backup health monitoring

• Role-based user management

Cloud Storage & Security

• Unlimited cloud storage

• 256-bit encryption (in-flight & at-rest)

• SSAE-16 certified data centers

• Third-party SOC 2 audited data centers

Closing Questions
1. Are there any other specific questions you have about Barracuda Cloud-to-Cloud Backup that I can help you with?

2. Barracuda offers a 30-day no risk evaluation of all of their products. Would you be interested in a trial of Barracuda Cloud-to-Cloud 
Backup to see if it will fit your needs?

3. Would you like to review pricing for a Barracuda Backup solution that fits your environment?
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